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Organisational structures to support a whole-of-provider approach to learner wellbeing and safety 

Outcome 1:  
A learner wellbeing and 
safety system 

Well implemented.  
WWSE Strategic Plans are reviewed regularly by the Managing Director and 
the shareholders. The information is shared with the Staff and 
stakeholders when/if relevant.   
WWSE Pastoral Care Team closely monitor and incorporate new rules and 
guidance provided by government agencies. (Emergency Plans, Extreme 
Weather and Evacuation Plans etc.) All H&S Plans are reviewed and 
updated regularly.  
Staff are trained to be able to assist students and guide them in case of an 
emergency.   
 

Outcome 2:  
Learner voice   

Well implemented.  
WWSE Academic and Student Support Teams understand and responds 
to diverse learner voices and wellbeing and safety needs in a way that 
upholds their mana and autonomy.   
 
 
 

  
Wellbeing and safety practices for all tertiary providers 

Outcome 3:  
Safe, inclusive, supportive, 
and accessible physical 
and digital learning 
environments  

Well implemented.  
WWSE fosters learning environments that are safe and designed to 
support positive learning experiences of diverse learner groups.   
 
All students at WWSE are international and every policy and procedure is 
designed for international students. 

Outcome 4:  
Learners are safe and well 

Well implemented.  
WWSE supports learners to manage their physical and mental health 
trough information and advice and identifies and responds to learners who 
need additional support. 
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Additional wellbeing and safety practices for tertiary providers (signatories) enrolling 
international learners 
Outcome 8:  
Responding to the distinct 
wellbeing and safety needs 
of international tertiary 
learners 

Well implemented  

Outcome 9:  
Prospective international 
tertiary learners are well 
informed 

Well implemented.  
WWSE ensures that prospective international learners receive clear, 
accessible, accurate and sufficient information, and make informed 
choices about the study and services WWSE provides before they 
begin their studies. 

Outcome 10:  
Offer, enrolment, 
contracts, insurance and 
visa 

Well implemented.  
WWSE has practices for enabling learners to make well-informed 
enrolment decisions in relation to the educational outcomes being 
sought by the learner and ensuring that all relevant parties are clear 
about their interests and obligations prior to entering into the 
enrolment contract.   
 

Outcome 11:  
International learners 
receive appropriate 
orientations, information 
and advice 

Well implemented.  
WWSE ensures that the international learners have the opportunity to 
participate in well-designed and age-appropriate orientation 
programmes and continue to receive relevant information and advice 
to support achievement, wellbeing and safety.   
  
 

Outcome 12:  
Safety and appropriate 
supervision of international 
tertiary learners 

Well implemented. 
WWSE ensures that international learners are safe and appropriately 
supervised in their accommodation and effectively communicate with 
the parents or legal guardians of learners under 18 years.   


